
AI-Powered CRM for High-
Value Sales Automation

Transforming lead management into automated, high-conversion sales pipelines

Orchestrating n8n, Gemini, and OpenAI to Scale 
High-Ticket Conversions
Traditional sales processes in industries like Real Estate and Jewellery often suffer from slow 
lead response times and manual follow-ups. 
Our AI-powered CRM automates the entire sales journey—from lead capture to multi-channel 
nurturing—enabling faster conversions, reduced manual effort, and higher deal closure rates.

Powered by OpenAI, Gemini & Automation Workflows

The Hidden Challenges in High-Ticket Sales
In high-value industries like Real Estate and Jewellery, delayed responses and fragmented 

communication directly result in lost revenue and missed opportunities.

The 5-Minute Conversion Window

Leads lose up to 10x interest if not 
engaged within the first 5 minutes—
making speed critical for conversion.

The Personalization Challenge

High-value buyers expect personalized 
engagement, but manual outreach at 
scale often feels inconsistent or robotic.

Fragmented Customer Journeys
Leads move across WhatsApp, Email, & 
Web Chat—causing lost context, missed 
follow-ups, and poor customer experience.

These challenges lead to lost leads, slower conversions, and reduced revenue growth.

The Brain: AI Decision Engine

Processes lead data and behavior

Scores and prioritizes high-value prospects

Generates personalized outreach automatically

AI-Powered CRM 
Architecture
We built an intelligent system where AI agents automate 
lead engagement, qualification, and conversion—working 
seamlessly with your sales team.

The Backbone: n8n Orchestration

Real-Time Orchestration Engine Automates 
workflows based on live customer actions ensuring 
instant responses, seamless data flow, & efficient 
lead management.

The Backbone: Workflow Automation

AI handles initial conversations across channels

Automatically transfers high-intent leads to sales

Provides real-time visibility and control

How The AI CRM Works in Real Time
A fully automated sales pipeline that captures, nurtures, and converts leads in real time—without manual effort.

Data Analysis Multi-Channel Engagement Agent Handoff

AI analyzes lead data, scores 
intent, & prioritizes high-value 

prospects.

Engages leads across 
WhatsApp, Email, and 

Chat automatically.

Transfers high-intent 
leads to sales teams at 

the perfect moment.

Lead Capture Content GenerationAI Monitoring

Capture leads from web 
forms, scraping, & 
inbound inquiries.

Generates personalized 
messages and follow-ups 

using AI.

Continuously tracks engagement, 
behavior, & response patterns.

How AI CRM Works Across Industries
Tailored AI workflows designed to automate lead engagement 

and conversion across different industries.

Real Estate Application Jewellery Application

Lead Sourcing

Automatically captures property buyers and investors from 
multiple platforms

AI Emailing

Sends personalized property insights, ROI details, and follow-ups

Tracking

Monitors engagement (views, clicks, document opens) in real time

AI-to-Agent Handoff

Instantly transfers high-intent leads when they show 
buying interest

Lead Sourcing

Identifies high-net-worth buyers and luxury prospects

AI Emailing

Shares personalized product stories, certifications, & 
recommendations

Tracking

Detects interest in specific products or collections

AI-to-Agent Handoff

Transfers qualified leads when purchase intent is detected

Proven Business Impact

70% Reduction in Admin Work Zero Lead Leakage
Sales teams no longer spend time on 
manual data entry or drafting emails 

reeing them to focus on closing deals.

AI ensures every lead is captured, tracked, 
and nurtured—24/7 without human 
dependency.

93% Faster Response Time
Lead response time reduced from 

hours to seconds—significantly 
increasing conversion probability.

3x Higher Open Rates
AI-generated emails bypass spam 
filters and deliver highly 
personalized engagement.

Conclusion
By combining the orchestration of n8n with the analytical power of Gemini 

and the creativity of OpenAI, we have created a CRM that doesn't just store 
data—it generates revenue. It provides the "High-Touch" feel of a boutique 

agency with the "High-Tech" efficiency of a global enterprise.


